
To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 4/28/2017 6:23:00 PM 
Subject: Re: custom 404 

If you guys can do it that would be better. I'm having a hard time tracking someone down who 
has access. There are other pages and PDFs associated with this page ... 

Sent from my iPhone 

On Apr 28,2017, at 2:22PM, Fagan, Susan 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 

Thanks 
Susan Fagan 

wrote: 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel 
Cc: Fagan, Susan 
Orquina, Jessica 

Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Shirey, John 
Dibble, Christine 

EPAHQ- 0002282 



Sent from my iPhone 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't 

have to figure out a workaround. Can you do that? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 

Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPAHQ- 0002283 



EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 

Subject: RE: custom 404 
Shirey, John 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re­
direct to the energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will 

go the same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

EPAHQ- 0002284 



We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 
404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 

EPAHQ- 0002285 



Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and Administrator 
Pruitt. To access information about this topic, please visit EPA's ===~-"'=="'-="'-

Other ways to help you find what you are 
looking for: 

EPAHQ- 0002286 



• 

• 

• 

• 

• 

• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

EPAHQ- 0002287 


